
SCALEFAST COMMERCE 
CLOUD INFRASTRUCTURE



ALWAYS-ON, GLOBAL 
ECOMMERCE INFRASTRUCTURE

Scalefast provides the highest level of availability, performance and security for your online store. We take 

care of hosting, maintenance, security, scaling and monitoring as well as upgrades and backups and a system-

wide fail-over plan.

Scalefast operates its cloud platform in Europe, America and Asia on continuously-replicated, multi-redundant 

and access restricted datacenters such as Amazon Web Services. The platform is mirrored in three isolated 

availability zones. 

The infrastructure includes:

• Zero single points of failure

• Load-balanced pool of physical and virtual servers

• Uninterruptible power supply

• Continuous replication

• 99.99% server uptime

• Worldwide Content Delivery Network

• 24/7 hardware and application monitoring

• Auto scaling technologies to deal with high traffic

• Dedicated tenancy for critical servers

• Fine-tuned geolocation routing

• Business continuity plan

17 MILLION ORDERS HAVE BEEN  
MANAGED ON THE SCALEFAST PLATFORM 
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BUILT FOR SPEED AND VOLUME
The Scalefast Commerce Cloud is built to handle high-volume merchants and massive sudden traffic peaks 

generated by a product launch and during flash sales.

SQUARE ENIX EXPERIENCES ZERO DOWNTIME DURING 
MAJOR PRODUCT LAUNCH

On February 2016, for the launch of its much anticipated Final Fantasy 

XV game, Square Enix experienced Scalefast’s deep scalability and 

reliability when $6,000,000 in transactions and over 20,000 account 

creations occurred in less than 6 minutes with 0% downtime. 

ABOVE-INDUSTRY  

PLATFORM STRENGTH

Scalefast is capable of handling 

over 175 orders per second, 

exceeding other ecommerce 

platforms on the market

UNRIVALED PAGE SPEED

Scalefast’s innovative software 

framework uses state of the art 

optimization, caching and auto 

scaling techniques to achieve 

above-industry page speed & 

load time. 

ORDERS PER SECOND Source: Shopify, Digital River, Magento, Scalefast

PAGE SPEED Source: Google
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SAFE, SECURE ECOMMERCE
As a Level-3 PCI-DSS compliant merchant with operations across Europe, the United States and Asia, 

Scalefast uses technology aligned with the best industry standards for data protection and security. 

DATA & IT SECURITY

Scalefast uses stateful 

inspection firewalls and intrusion 

prevention systems, hardened 

operating systems, security 

patch deployments and regular 

vulnerability scans to ensure 

the security of its infrastructure. 

Scalefast encrypts personal 

data and uses anonymization 

techniques in its databases.

STRONG AUTHENTICATION

Access to servers and data 

is restricted to business-

need-to-know with 2-factor 

authentication, VPN and IP 

restriction. 

24/7 MONITORING

Scalefast operates 24/7 

application and hardware 

monitoring with alert notification 

systems and mobilized 

personnel. A separated 

centralized log system is also 

deployed.

BACKUPS

On top of continuous replication, 

Scalefast saves daily encrypted 

snapshots and backups in a safe 

location. 

BUSINESS CONTINUITY PLAN

Our disaster recovery plan 

covers the risks of natural 

disasters, cyber attacks and 

outages both on the Scalefast 

platform and on critical third-

party services such as payment 

and logistics.

QUICK FACT: SCALEFAST MAKES IT EASY FOR 
BRANDS TO REACH CONSUMERS IN OVER 240 
COUNTRIES AND TERRITORIES

CASE STUDY

CARREFOUR LAUNCHES E-STORES WITH 1.5 BILLION  
SKUs IN 6 WEEKS

Carrefour wanted to launch a series of “back to school” and “wine” 

e-stores in a matter of 6 weeks. Scalefast was tasked with building the 

storefronts, creating the catalogs, each containing 3 million products, 

and connecting each catalog to one of 500 Carrefour retail stores. 

Each product had a unique price and stock per store which meant 

connecting over 1.5 billion SKUs. The mission was accomplished 

seamlessly and within the deadline of the project.
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HAVE A QUESTION? 
Curious how we can help scale your global business?

Contact us at grow@scalefast.com

scalefast.com

ABOUT SCALEFAST
Scalefast is a digital commerce solution that simplifies and streamlines 

eCommerce for inspirational brands that want to make their store the 

best place to shop online. Using a powerful combination of artificial

intelligence and eCommerce expertise, Scalefast provides the 

infrastructure and full-service business operations necessary to scale 

quickly and increase revenue, with everything needed under one roof.

http://www.scalefast.com

